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分半信度为 0.8133，Guttman 分半信度为 0.8101；量表的两个因子之间存在中等
程度的相关，而因子一与因子二均与总分之间存在高相关性，相关系数分别为
0.799 和 0.813。 
（2）修订的人际关系满意感问卷具有较高的信度和效度。该问卷修订后共
分三个因子，累积贡献率达 64.876%，内部一致性系数为 0.9581，斯皮尔曼-布









































Many kinds of modern communication, not only give people convenience, but 
also cut down the communication of face-to-face, make the emotion among people 
coldness. In our contemporary society, most persons can feel the feeling of loneliness. 
College students, as an important role of young people, their loneliness shouldn’t be 
ignored. This study not only design the own questionnaire and investigate the status of 
college students’ loneliness, but also emend the questionnaire of college students’ 
interpersonal communication satisfaction, investigate the correlation of loneliness, 
interpersonal communication satisfaction, dormitory communication quality and 
net-communication satisfaction. The result of this study is that: 
Firstly, the own questionnaire of college students’ loneliness has good reliability 
and validity. Two factors can explain 47.612% of the variance. The questionnaire’s 
Cronbach’s is 0.7864 and split-half reliability is 0.8133, 0.8101; two factors have 
moderate correlation and both of them have high correlation with the overall 
questionnaire, the correlation coefficient is 0.799, 0.813. 
Secondly, the questionnaire of college students’ interpersonal communication 
satisfaction also has good reliability and validity. Three factors can explain 64.876% 
of the variance. Its Cronbach’s is 0.9581 and split-half reliability is 0.8990, 0.8986; 
three factors have high correlation with the overall questionnaire.  
Thirdly, the level of college students’ loneliness is not high, but it has great 
differences. 
Fourthly, college students’ loneliness has negative relation with satisfaction level 
of interpersonal communication, dormitory communication quality and their every 
gene, has positive relation with satisfaction level of net-communication.  
Fifthly, after the regression analysis, satisfaction level of interpersonal 
communication and dormitory communication quality are found forecast-effect, but 
the satisfaction level of net-communication can’t forecast the loneliness. 
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引起人们的关注。南昌大学心理咨询中心 2002 年接待学生 812 人次，其中因人
际关系紧张前来咨询的占 20.1％，排在第一位；在 2003 年接待的 836 人次学生
中，人际关系不适的达 28.9％，其比例高居第一[1]。据福建某高校心理咨询中心
统计，在学生来心理咨询的问题中居于前五位的有人际、情绪、恋爱、自我和学






















地方是舞厅、校外各种场所和电影院[2]。新浪网 2005 年 7 月 23 日报道，7 月 16
日，保定卫生学校 21 岁的女学生吴某因与同宿舍的两位同学关系紧张而在家中
自杀[3]。同时，大学生也具有普遍的网络交往行为。在郭文斌的研究中[4]，大学
生互联网使用率为 100%。中国互联网络信息中心（CNNIC）2009 年 5 月发布中
国互联网研究报告《中国新网民上网行为调查报告》①，该报告发现在 2008 年网
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